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Your 14 digit account number starts with 000. Number to use for online payment at your financial
institution or to be written on the payment cheque.

Account Number

Name of the owners and mailing address

 If you are enrolled in a preauthorized payment plan, it will be indicated here. No payment is required.
Preauthorized Payments

Use this code to register for your online utility billing account. Once registered, you can view account
details, payment history, and sign up for paperless billing.

Access Code/PIN 
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The period during which water usage was measured for this bill
Billing Period

The date payment must be received or when your preauthorized payment will be withdrawn from
your account.

Payment Due Date

The water consumption portion of your bill. A minimum charge of 42 m³ applies to each residential
unit.

Water Charges

The meter reading recorded for this billing period.
Current Meter Reading

The meter reading from your previous bill.
Previous Meter Reading

The total water consumption recorded for the current billing period.
Total Quarterly Consumption

The sewer portion is calculated by applying sewer rates to the billed water charges portion of your bill.
Sewer Charges

Total Amount Due

Access Code/PIN 
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